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- Australian Government - Australian Government

95 Department of Health i Aged Care Quality and Safety Commission

wpSCwmg ugmofLiy GCFeneusar 6»

Charter of Aged
Care Rights

All people receiving Australian Government funded residential care,
home care or other aged care services in the community have rights.

I have the right to:

safe and high-quality care and services;

be treated with dignity and respect;

have my identity, culture and diversity valued and supported;
live without abuse and neglect;

be informed about my care and services in a way | understand;

access all information about myself, including information about my rights, care and services;

Now s wN o

have control over and make choices about my care, and personal and social life, including where choices
involve personal risk;

8. have control over, and make decisions about, the personal aspects of my daily life,
financial affairs and possessions;

9. myindependence;

10. be listened to and understood:;

11. have a person of my choice, including an aged care advocate, support me or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;

13. personal privacy and to have my personal information protected;

14. exercise my rights without it adversely affecting the way | am treated.

If you have concerns about the aged care you are receiving, you can:
- talk to your aged care provider, in the first instance,
- speak with an aged care advocate on 1800700 600 or visit opan.com.au, for support to raise your concerns, or

- contact the Aged Care Quality and Safety Commission on 1800 951822 or visit its website,
agedcarequality.gov.au. The Commission can help you resolve a complaint about your aged care provider.
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Aged Care
Quality Standards

agedcarequality.gov.au

Standard 8
Consumer outcome
Iam confident the organisation is
well run. | can partner inimproving
the delivery of care and services.

Standard 7

Consumer outcome

Ifeel safe and am encouraged

and supported to give feedback

and make complaints. | am engaged
in processes to address my feedback
and complaints, and appropriate
action is taken.

Consumer outcome

1feel 1 belong and 1 am safe and
comfortable in the organisation’s
service environment.

Consumer outcome

1am treated with dignity and
respect, and can maintain my
identity. | can make informed
choices about my care and services,
and live the life | choose.

Consumer outcome

Iam a partnerin ongoing
assessment and planning that
helps me get the care and services

I need for my health and well-being.

Consumer outcome

1get personal care, clinical care,
orboth personal care and clinical
care, that is safe and right for me.

Consumer outcome

1get the services and supports
for daily living that are important
for my health and well-being and
that enable me to do the things
Iwant to do.

% Australian Government Engage

Empower

“ Aged Care Quality and Safety Commission Safeguard
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My Aged Care - ssaiavsamars sewr_plweyid, (p&SGuirg LgmiofLid G se@ps&s

Qeavead 2 afd TFTEIs CFeanal.
QsremaGu: 1800 200 422

Elder Rights Advocacy - giamemrarelenio epevrd Gling pevarmu BB wsal QLimid
wp&BCuimg ugmofLiy Cemeusar QS mL_FLimes LIgdFFenasisear eTHF0\STaTEHLd (LpBWeFsHer,

QUFHMG & BLOUSH ST Lopmitd LITH BB sen a1 2,505 F D).
QsremaGu: 9602 3066
Seniors Rights Victoria - & Quniser sauprs pL_gsiLpaimss sHEsa L0,

(WPpBWeisefest 2 oo 0% 6lT, FesTeniiLd LODDILD FSHHTSSLI LITSISTLILISDHGHLD $%aUGD,
25T0, 9, CevnFenaT LoPmILd HeOallenw auLpmlGH .

QsremaGud: 1300 368 821

Office of the Public Advocate Victoria - Lun®ss1i_ 8 19w 10gsefer o Heo osar,
BEUGHSGT LODMILD &cHTessiISen S 2615 S I SH DS,

QsremaGus: 1300 309 337

Carers Victoria - ugnwofiiunetisess@ oaisalsr o L_dpeoLd, pedaumpey, SmeT LopmiLd
OBRLHER P uwaipenm CodLRES 2, CevTFanes, FHeaI6O LOPDILD YETew 6 ULPEIGHE D).

QsremaGus: 9396 9500

Carer Gateway - wipnis@pearrel @HaIHS @ DS LO(BSHIR OS] LOGTHGLI L9 a5l

2 LW QPHUBHGHS HLL_GRTLOMD LIFTLORGH LI L BIGH LI THEFSH S SSRCFET LD BIGF DS

CsrenaGud: 1800 422 737
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® Migrant & Refugee Centre

39 Clow St, Dandenong VIC 3175
P 9767 1900
E smrc@smrc.org.au

Www.smrc.org.au



