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- Australian Government - Australian Government

95 Department of Health i Aged Care Quality and Safety Commission
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Charter of Aged
Care Rights

All people receiving Australian Government funded residential care,
home care or other aged care services in the community have rights.

I have the right to:

safe and high-quality care and services;

be treated with dignity and respect;

have my identity, culture and diversity valued and supported;
live without abuse and neglect;

be informed about my care and services in a way | understand;

access all information about myself, including information about my rights, care and services;

Now s wN o

have control over and make choices about my care, and personal and social life, including where choices
involve personal risk;

8. have control over, and make decisions about, the personal aspects of my daily life,
financial affairs and possessions;

9. myindependence;

10. be listened to and understood:;

11. have a person of my choice, including an aged care advocate, support me or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;

13. personal privacy and to have my personal information protected;

14. exercise my rights without it adversely affecting the way | am treated.

If you have concerns about the aged care you are receiving, you can:
- talk to your aged care provider, in the first instance,
- speak with an aged care advocate on 1800700 600 or visit opan.com.au, for support to raise your concerns, or

- contact the Aged Care Quality and Safety Commission on 1800 951822 or visit its website,
agedcarequality.gov.au. The Commission can help you resolve a complaint about your aged care provider.
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Aged Care
Quality Standards

agedcarequality.gov.au

Standard 8
Consumer outcome
Iam confident the organisation is
well run. | can partner inimproving
the delivery of care and services.

Standard 7

Consumer outcome

Consumer outcome

1am treated with dignity and
respect, and can maintain my
identity. | can make informed
choices about my care and services,
and live the life | choose.

Consumer outcome

Iam a partnerin ongoing
assessment and planning that
helps me get the care and services

I need for my health and well-being.

Consumer outcome

1get personal care, clinical care,
orboth personal care and clinical
care, that is safe and right for me.

Ifeel safe and am encouraged Consumer gutcome

and supported to give feedback 1get the services and supports

and make complaints. | am engaged for daily living that are important

in processes to address my feedback for my health and well-being and
and complaints, and appropriate that enable me to do the things
action is taken. Iwant to do.

Consumer outcome

1feel 1 belong and 1 am safe and

comfortable in the organisation’s % Australian Government Engage
service environment. “ Aged Care Quality and Safety Commission Sa?emgplf;ulg
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tnaz&y: 1800 200 422
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tnasdy: 1800 422 737
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