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- Australian Government - Australian Government

95 Department of Health i Aged Care Quality and Safety Commission

Charter of Aged .
Care Rights 5
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All people receiving Australian Government funded residential care,
home care or other aged care services in the community have rights.

I have the right to:

safe and high-quality care and services;

be treated with dignity and respect;

have my identity, culture and diversity valued and supported;
live without abuse and neglect;

be informed about my care and services in a way | understand;

access all information about myself, including information about my rights, care and services;

Now s wN o

have control over and make choices about my care, and personal and social life, including where choices
involve personal risk;

8. have control over, and make decisions about, the personal aspects of my daily life,
financial affairs and possessions;

9. myindependence;

10. be listened to and understood:;

11. have a person of my choice, including an aged care advocate, support me or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;

13. personal privacy and to have my personal information protected;

14. exercise my rights without it adversely affecting the way | am treated.

If you have concerns about the aged care you are receiving, you can:
- talk to your aged care provider, in the first instance,
- speak with an aged care advocate on 1800700 600 or visit opan.com.au, for support to raise your concerns, or

- contact the Aged Care Quality and Safety Commission on 1800 951822 or visit its website,
agedcarequality.gov.au. The Commission can help you resolve a complaint about your aged care provider.
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Aged Care
Quality Standards

agedcarequality.gov.au

Standard 8
Consumer outcome
Iam confident the organisation is
well run. | can partner inimproving
the delivery of care and services.

Standard 7

Consumer outcome

Ifeel safe and am encouraged

and supported to give feedback

and make complaints. | am engaged
in processes to address my feedback
and complaints, and appropriate
action is taken.

Consumer outcome

1feel 1 belong and 1 am safe and
comfortable in the organisation’s
service environment.

Olialla ) cladd CudS ol jlaa

1 e 1) e ot ) il e S sla e SMRC

Consumer outcome

1am treated with dignity and
respect, and can maintain my
identity. | can make informed
choices about my care and services,
and live the life | choose.

Consumer outcome

Iam a partnerin ongoing
assessment and planning that
helps me get the care and services

I need for my health and well-being.

Consumer outcome

1get personal care, clinical care,
orboth personal care and clinical
care, that is safe and right for me.

Consumer outcome

1get the services and supports
for daily living that are important
for my health and well-being and
that enable me to do the things
Iwant to do.

% Australian Government Engage

Empower

“ Aged Care Quality and Safety Commission Safeguard

12



sl 4iia e 298 e eaml Cledd ud Gl 5 35l m Le Cledd (gl 5 (S ed A4S 0y e Ul Lad )

Ao @) sail i atile o Sn Sl o) se sl Cules 4 Sy (5 Al

SMRC .25 4l 30 M M b il (Sean Ly 258 adlal Lad e <Ly 535 43 Cansd (San () 48 ail e e
S 5 gk oy i 1 18 e e (LN S S Glea ) Ledi gla g2k 3L U Cadaiy) 5 2S00 S0

A g L (e (Db g s b G LS 2l o

Mume\ﬁjfcﬁﬂ&éwuwcéu@b))\JJ}AJJ@UQMJJ}AJJM&J\A}XM&\}

G o
Jaoue\ﬁjﬁﬁm e S a3 581 cad S5 a3Nle (i sal SIA sliac) S Sabla X
ST <84 SMRC

A Cuna ol £ g 50018 Kialad by Glate S L Jlsas 43 &8 (180 Oy s o Taal

49
SIS S s a0l LA 4 (ald i sla g 40 21151 e Jaid SMRC olaie S
_MQEJS}LAL;);\“\ chu\lm\Jlﬁ b el g cGAu;LsLA o_ykad cla L_\Lbebu J sl 4 Al 4y 00

224 sad 4y 50l 48 ani€ (g sl Led 4y il 8 (e Le 2 Lai g 9} y a3 1 ol 40 o8 SMRC laie S
Al (Mg el 3se 00 Kl s ladian b ad Jynd laliag | ) 19 anih 51wl Ll (i€ (o a5 253
m)&wwe\ﬁ}}om&éussbw

13



A (5198 9 ol e

35 3 1sa (sler BRI (liands 53 3S o a2 1) )t 5 o Tl b 02i€ Kialas c22d (sl sa 5l ()50 2
st n plad) S CSUR s b 300 (ola Cadlad dadd 5058 e sal (Jgom b Cullad gl VL 4s )0

ok oo pllae ol Rg 5 a1 Led 5 Cand Gadl Ladi ) (5 e 4 4S 2K e a3 SMRC

Cud 03 8 (el (5 j s 1l gl 0 1) b sl ook 4s 0 CFA

P

o
-
%

"DAR.IK CODERED
FIRE DANGER RATING

Al y ) il all

ceriSisn ) pal 48 (laddli  sed () ol (5 )5 i Bl peall (S S Al S 0 Wl 5B AS () s 0
4313 43 530 ol paad) 4S Ty g 3 Cansl a3V Cael YF e 53 SIS L Al oS Sinlen 4y il g Ukl
Jlae ) e y80 (el Lo Ly il 534S (5 ) shaual @Bl 5 53 il paaail 4l 58 5 Jlas ) (ghaiy o sl (San 2l
S8 (5 e b ¢l ¢l slay 4x JUEE) 2iile (53] 50 ol () L2 g

Lok Al g s by i

&SGAJ.ASMM}cJJSGmJ}\JMdLAJ@LA‘w&ﬂgcw;\ﬁgu;c};‘)dmAQJAM;\
_#S\Jﬁgumﬁauu‘)gc_ﬁ_)u

LA_A:&J&)L\LAA.;M‘yaﬁq‘%au\a\uduuuﬁj\%\F@ﬁagaaﬁ)ﬁﬁu&w}ﬁ\
A o ek sl 3 (el (sl 5800 4wl SO U A€ eSS L 4y

S i n U a0 Ul Le g Tl camna i 1 W s alsde R

ﬁéde@\dﬁdéﬂ}ﬁhdﬁ\‘)\)L”JQMLJJ‘”JJQEM\MM&J\‘;GALA

apad aya Bl Gl

2l pasad o Jsal SMRC 0 sl 5 Gl 2gie 358 (o jidie (m saad oy s B 4y Gl s
J‘)}AJJLA\};&;\ a}.:.l.&s\ ‘J.\AJ‘-:A‘L‘!\‘)\MMQMLA&&J}JQ\J\J\Mm\ﬂwhsgmﬁﬁbm‘
i Cuna 4l pauS Kalas b5 380 (ela Lo iia b lalal ey jla SMRC 0 253 (i cile DUl

14






16



17



&wdubﬂ

Gledd (g gadua o Ladi 4y Sl 5 Cilaslaae (il ) Lad 4 SaS 6l Al gy s - My Aged Care

Loiadle 3l e

1800 200 422 5l

o2d i gai (sialli Ciledd 3 s 0 4S Ll Raulas a8 (¥ 38 ) — Elder Rights Advocacy

9602 3066 :¢ s

sl ¢ g ) (8 sla 4s S (10 1) sl 5 5 sbie «ulea « e slaa - Seniors Rights Victoria
A0 e 48] el I 5 Caal S (5 sia Jaia 5 laialle )

1300 368 821 sl

S ez A e cad o) 3wl S5 adlia (355 - Office of the Public Advocate Victoria

1300 309 337 sl

5 laslaa o) sliia (i s (5l caldaril 5 byl (Giilul ¢ el 2 s ) 2 - Carers Victoria

TR g 4.‘1\)\ u.JLA;

9396 9500 :( sl

4S SLS (gl p 1)y Gilae g0 sla il je 4S 0 (e )8 JLS LA ) Sl dles - Carer Gateway

J:\AJ‘;AA_“J\ ‘JJ\J@\}J@}JQ@LM@‘Q&)&MJA’

1800 422 737 :0sil

18






UJ
37¢
(\ Southern
® Migrant & Refugee Centre

39 Clow St, Dandenong VIC 3175
P 9767 1900
E smrc@smrc.org.au

Www.smrc.org.au



