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- Australian Government - Australian Government

95 Department of Health i Aged Care Quality and Safety Commission

Charter of Aged
Care Rights

All people receiving Australian Government funded residential care,
home care or other aged care services in the community have rights.

I have the right to:

safe and high-quality care and services;

be treated with dignity and respect;

have my identity, culture and diversity valued and supported;
live without abuse and neglect;

be informed about my care and services in a way | understand;

access all information about myself, including information about my rights, care and services;

Now s wN o

have control over and make choices about my care, and personal and social life, including where choices
involve personal risk;

8. have control over, and make decisions about, the personal aspects of my daily life,
financial affairs and possessions;

9. myindependence;

10. be listened to and understood:;

11. have a person of my choice, including an aged care advocate, support me or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;

13. personal privacy and to have my personal information protected;

14. exercise my rights without it adversely affecting the way | am treated.

If you have concerns about the aged care you are receiving, you can:
- talk to your aged care provider, in the first instance,
- speak with an aged care advocate on 1800700 600 or visit opan.com.au, for support to raise your concerns, or

- contact the Aged Care Quality and Safety Commission on 1800 951822 or visit its website,
agedcarequality.gov.au. The Commission can help you resolve a complaint about your aged care provider.

11



PRI REAHE
SMRC SRl LA F7158 i 45 A :

RCese S

12



2 H
IR BT ST —/ NEGR I, IXMERRO RSS9 . FAR] e 9 O T R S At S
MRSSIUH , ISR A -

BNTEABX T RER LA TR AT L), B T RES I RME . SMRC B SRR
Ko BATATLIOATRLARMA 55008, RSB JATBIV 55 PP AR AL A REAR A28 FH U4
UNFE 1A K TR A S 25 B EOHEW ST, IF B S U B SR

B TE
MRS EIENRNA RS . FUBIEREIREAIE, 121200 SMRC NG 8k 55 -
A AEAIRERR], TEREIN 5 AR A GRE H Pl AR .

JEEES

SMRC TAEA FUBE LA 3 E B 7 S B 25 ALz

YEEET A s IREIK. 4R PGSR W ATIZE -

SMRC TAEAN RTCIEZA 25 . AT LIEMERE IR AL 7 259, (BTCY K2 sc 2 i insRAEns
AMAEATEER], 155 IH B AR

13



W RS B

FERREG R SCHATE], P DO A R AR . FEE 2R, W RAUREE 350E, FAMNEIIERETE, =
WG Zh A SRR SRS IR A BT . SMRC FHREER R AL 24N WFBUEIRS TG
5, SMRC JHEEIE,

CFA X KR SEI A LA PR :

Z

&
—
%

[ CODERED
FIRE DANGER RATING

TR H BH
WMRETGES I —TWH , FEIGH. N TRMESEFTAIE , 2E24/ N A E R I H
P el TR A SR BGHE TR A RGRZIBGE, W REMAIREE M. BUH G T 2208

O, BEICIRIRRIRNTAENL . X WAHBOEEE R FREE R IR AR -

12 1E B FE SURRY TR

WRIEAES N A S IS S /e N, RO B IR AR B B 2 73— DS i& i
Ko AURERIEILR R 1AM, B TR R AR SRS 2 IR TR RIS R R
1o FRATRAS IR E A — ML ETORIT R GRS B, F5IRERA], FATK
BTV . AT USSR R AR 57 #U5 BT He A

B FABUR

BAHAZ N TR P EERA, RISMRCAEARBEA A M5 B A8 [ 2 SEAL 5N . 2B
MTEATA B P RIRGF 95 N R A RER SR 45 0 AR I 55 I BURBILIG . R AESRT
SMRCHY P NE A TATRER], TEIECRILNTAY I %5 0 H Pl 58k







16



17



THBRRITA:

« My Aged Care——B(fTIRE- 011, FRENARESIS A, FH B A0S S b 4P B 45051
H.
H3%: 1800 200 422

« Elder Rights Advocacy—— il 1R B FAAUIR S5, SCReARLEAr (i BRI B Bl %
AEPER AR S5 T T H R R A 2 AR AN R R AR

H1%: 9602 3066

« Seniors Rights Victoria—— {25 5. SZFr. WFIZTE, U IRERFEFAN,
HEPrBAE NACR] . BRIt -

Hi%: 1300 368 821

« Office of the Public Advocate Victoria——{{EiF 55 AR RIAR] . R SR R0 2=,
H3i5: 1300 309 337

o Carers Victoria—— 4 R . (5 EFISZR:, DABCEM IR, AmAt.
RE A
Hi35: 9396 9500

« Carer Gateway—— [ JR% . SPAREICHS Al R (AT R\ = Y To 4 R B 4241
=

Hi%: 1800 422 737
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