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- Australian Government - Australian Government

95 Department of Health i Aged Care Quality and Safety Commission

Charter of Aged .
Care Rights \ w.
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All people receiving Australian Government funded residential care,
home care or other aged care services in the community have rights.

I have the right to:

safe and high-quality care and services;

be treated with dignity and respect;

have my identity, culture and diversity valued and supported;
live without abuse and neglect;

be informed about my care and services in a way | understand;

access all information about myself, including information about my rights, care and services;

Now s wN o

have control over and make choices about my care, and personal and social life, including where choices
involve personal risk;

8. have control over, and make decisions about, the personal aspects of my daily life,
financial affairs and possessions;

9. myindependence;

10. be listened to and understood:;

11. have a person of my choice, including an aged care advocate, support me or speak on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and promptly;

13. personal privacy and to have my personal information protected;

14. exercise my rights without it adversely affecting the way | am treated.

If you have concerns about the aged care you are receiving, you can:
- talk to your aged care provider, in the first instance,
- speak with an aged care advocate on 1800700 600 or visit opan.com.au, for support to raise your concerns, or

- contact the Aged Care Quality and Safety Commission on 1800 951822 or visit its website,
agedcarequality.gov.au. The Commission can help you resolve a complaint about your aged care provider.
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Aged Care
Quality Standards

agedcarequality.gov.au

Standard 8
Consumer outcome
Iam confident the organisation is
well run. | can partner inimproving
the delivery of care and services.

Standard 7

Consumer outcome

Ifeel safe and am encouraged

and supported to give feedback
and make complaints. | am engaged
in processes to address my feedback
and complaints, and appropriate
action is taken.

Consumer outcome

1feel 1 belong and 1 am safe and
comfortable in the organisation’s
service environment.

Onisal) Al Baga yulea

:aUJi u,j.u.md‘ :Ql.c‘) 33 9 ‘)...I:ll.?.A SMRC (i

Consumer outcome

1am treated with dignity and
respect, and can maintain my
identity. | can make informed
choices about my care and services,
and live the life | choose.

Consumer outcome

Iam a partnerin ongoing
assessment and planning that
helps me get the care and services

I need for my health and well-being.

Consumer outcome

1get personal care, clinical care,
orboth personal care and clinical
care, that is safe and right for me.

Consumer outcome

1get the services and supports
for daily living that are important
for my health and well-being and
that enable me to do the things
Iwant to do.

% Australian Government Engage

Empower
Aged Care Quality and Safety Commission Safeguard

12



py

e AV ALY CallSll adiad deddll a gy (oany Lo 138 5 Lisladd il 4 30 ) asas g pdlisi () o siall (e
(s sl g Jail) Jie 4aliag 3 AY) peall

acd Lia aals¥i s Gll) SMRC aeddi Adle 45 4al 58 38 4l cclde L) larall (8 aaloy 38 13 () agd o
b omidi e Jgeaall Uy Lalal)l L) 4l dleal ¢ pimdl) ) st o e aui i 5 (Say  ilalial

RSB

bl Gt 8 le Caanl a gy ¢ el il LA 5 o e 1 Jgn il slaall (ha 33l

de gy gl

ale b cele gyt S gl )3 g ol Bl ol Y 3 Gl el e @il 8 padid ol sl cal cagle 1)
.SMRC & élasli y1 ) guian

Al gl @bl S 13 gali_all Guie sl il gall ) aaaill &2y 5 Y

3,33.:‘2\
Adall Badae (3 5k 3y 50Y) sl sl al) alaiY) saclus SMRC (A (il sall (S
ilag S5 lalanll g J salivnd JUll 5 ilisalidll 5 el Sl sl g al 8 gaen 4y 50Y) Jai

s sm AL gl Ll IS 13) ali ) usias JaY) omyy of lillae] i o1 sall led

13



‘;um\ u.uﬁhl\ SJ\J!

63@_).'\ 35 EJ‘J;]‘IKAJJQ_)JBS ‘..'I;‘ 6;&:\..41‘d...aﬁdk :ﬂ:ﬁ);.“ u_,_)H‘wM‘ésﬂ:\uc‘;mm‘ u..&.LJ\ A
Aol 5l 58 L SMRC 33mis 30 5] Laail qo Lui A4 1) A1 Jii s s A S ALt olal) st
2l S il ol

(@Al plhal Ul clanatll CFA ol

<,

%
Z.
%

[ CODERED
FIRE DANGER RATING

@AU ol slad)

bl e jUad) oy el i (Al el pall paead dawilly (g )5 pun YD (8 (el g ) sian (g (ST ol 1)
oo (bl Y a g ) Gl d Al 3B ¢ Al cLIY) Al G delu 24 (g sad el deladly il sall
e sl cila g s o il L) G - Jedy 13y Ly Juai¥) dliSa Y Cu g1kl c¥la b iY)

el S ol Ly

e AT el o) iall 3 dlae L g elilalia) (il caubul 8 50 elaia¥) acall de gane juzad ol 13)
Dsiall b dlacliin @lld e Ladle) (o «OlS G (Y climal y dadlie 8 ey i o) of il < e 13) &)
LSy tlae 4Bliin g eell (e Liadle) a5 ol st & e i S 1Y) elilalial b AT maliy e

%myaﬂ\ﬁugu
QMJM\@&M\@@LJS\ dua gadll foalie SMRC@S,;\'AI_, d@iae dua pad Al 4o jile Aadaidl)
Jadd G ad Bl il sleal) e CaEST) RKay  Wileadd pSletiinall ¢M\@A§G\‘:Luw\ oda (sulati Avad il
JuaiVl ) ‘SMRC@M‘ Slila glaa d_,;fd.z...ni chal s 1) _a\l&ha’;eﬁ&d\ Qe Sall clgall

14







16



17



:S.\,,\id A1) gA e&)i

e ) clexd e g3y b elixclue s cilasladll e giall 8 dlise Ludl 43 s 4a0a - My Aged Care
el

1800 200 422 :uilell

Oisal) Ao 5 Claady (3lai JSLie () sea) 53 () agalins 5 ad sl 5 (isdll ae 33 - Elder Rights Advocacy
B paliadl JMUA e il gia ST (e Al aall

9602 3066 il

Crall LS Al eli) aia (8 Bacbuall aalail] 53 ) giiall 5 acall g e slaall i 53 - Seniors Rights Victoria
eI 5 agial S5 () LS (3 s8s dilas 5

1300 368 821 il

sliaal) (ala sV dal S5 mllas s (353 ) 32 - Office of the Public Advocate Victoria

1300 309 337 il

sle agi 85 agtll ) g agtinua Guuadl dle I adial acall g Cilaslaall 53 2dal) 355 - Carers Victoria
Gl

9396 9500 :ila

AV e e e Ao ) (el (il il Y Clasle 35 - Carer Gateway
Adlic Gaa gl Ak Alla  dle) 53 (addd

1800 422 737 el
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