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C& Migrant & Refugee Centre Bicultural Service Rates

Creating Community Employment

Our staff are available to support your company to engage and connect with CALD
communities, face to face, online and over the phone.

Cost
Hourly Cost $60.60 ex GST Monday — Fridays

Minimum Hours
Our staff are covered under the SCHADS Award which requires a 3-hour minimum shift

1 hour shift = 3 hours payment
2-hour shift = 3 hours payment
3 + hour shift = actual hours payment

Weekend Availability
Our staff may be available on Saturday and Sunday by special request

Saturday rate: $84.80 ex GST Sunday rate: $109.00 ex GST

How can our staff help you?

Our trained multilingual bicultural staff use their cultural knowledge and lived experience to
create connections and build engagement with Culturally and Linguistically Diverse (CALD)

communities for you. They can support your company in several ways:

e Assist with project work

e Run focus groups,

e Provide community language support for training, information sessions, inductions etc

e Provide translation of relevant company information into language, e.g. program flyers,
work health and safety flyers

e Assist your company to become culturally aware

Covid Vaccination Compliant
All our staff have current Covid Vaccination Certificates

To find out more please email lizc@smrc.org.au; or phone 0413106077 (Available: Tues, Wed, Thurs).
To request a Bicultural Worker please complete a Service Request form and return it to
biculturalservice@smrc.org.au
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