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A great welcome to our new CEO, Rakesh 
Sharma. 

SMRC is pleased to welcome our new CEO, 
Rakesh Sharma, who joined the organisation in 
November. 
Rakesh brings a wealth of knowledge most recently 
in the not-for-profit sector with a career spanning 20 
years of senior leadership roles in large multinational 
and private organisations. 
He is a highly qualified accountant, self- motivated, 
results-driven and resourceful senior executive. 
Rakesh’s extensive Australian and International 
business experience ties his passion with 
consistently striving to achieve strategic outcomes 
for the community. 
It’s great to have you on board Rakesh and we 
are excited for the journey ahead! 

Dear all, 
Many of us are happy to say goodbye to 2022 and to 
welcome 2023 with a huge optimism and hope. 
Every year, Support for Carers Program makes a New 
Year’s resolution, to do our best in supporting our 
carers and their loved ones, and to 
make a positive difference in carers lives. We have 
developed a three-month Activity calendar with so 
many events and activities that carers can choose to 
participate in. 
So, we hope that the Carers Activity Calendar will find a 
place in your New Year’s resolution, and you will choose 
to brighten your days by attending our activities and to 
connect with other carers. 
This is also the time of the year when we ask ourselves 
what we have done well and what hasn’t gone so well, 
and what we can do differently 
and better for next year. Would you like to assist us 
and be part of a Carers Advisory Group? The 
purpose of this group is to discuss what matters to carers 
and how can we together influence positive change. If you 
are interested to be part of this enthusiastic working 
group, please let us know 
so we can start our meetings early next year. 
Yours, 

Zlata Bukarica 
Senior Coordinator, 
Support for Carers Program 
and Saturday Centre Based 
Respite Program 

Follow us: 

 
 

Thanks to all 2.65million carers who are often invisible but invaluable. 
 



OCTOBER 
Carers Meeting – Peer Support Session 
Our clients had a great time connecting with one 
another over their experiences of caring for a loved one. 
We discovered that many of our carers have unique 
circumstances, but we’re not all that different. In fact, 
one of our carers Tahani perfectly said, “we’re a family’. 

Carers Week event – A Million Ways to Care 
Our carers were acknowledged for their dedication 
to their loved one for National Carers Week. The day 
was full of fun and festivities. Massages, Filipino dance 
performances, Roberto’s energetic entertainment, and a 
very enjoyable lunch brought our carers together. 

WHAT WE HAVE DONE TOGETHER... 

SEPTEMBER 
Carers outing – Dandenong Library + Coffee and Cake 
The Spring sun brought us outside for the first time in 
months. The pleasant weather encouraged us to go for 
a local walk to the Dandenong Library. Anwar (pictured 
below) was reading an Arabic novel called ‘Last Meeting 
in Heaven’. Ana was impressed to see books available in 
Arabic, French and English. ZhongXiu enjoyed looking over 
Mandarin books, and her husband LieHong (pictured far 
right) enjoyed his coffee and muffin. 

Carers Meeting – Bingo + prompt cards 
Although Spring had sprung, the cold weather was still 
with us. We decided to bring the fun indoors where our 
carers came to our office. We spoke about feelings 
we choose to practise every day, particularly when life 
becomes stressful. Afterwards, we had three exciting yet 
very close games of Bingo where our carers were very 
competitive, eager to win a game. 

 

 

NOVEMBER 
Carers outing - Walker Street Gallery + Café 
It was a dreary day, but that didn’t stop our carers and staff from 
visiting the Walker Street Gallery in Dandenong. Many artists 
created paintings, photographs and sculptures to celebrate 
Dandenong’s spirit. Our client, Xilan recognised a former 
colleague in one of the photos shown in the gallery. 
Afterwards, we went to a nearby Lebanese café and shared 
traditional pastries and coffee. 

Carers meeting – Information on Power of Attorney 
We had a good turnout, as there were 14 clients who came 
to our office to learn about being a ‘power of attorney’. 
Many of our carers had questions, and so we had to reserve 
question time to the end! Thank you to Katie Riceputo who is 
from Office of the Public Advocate the Office for presenting 
the information session to our carers. 



 
 

RESPITE & OTHER SERVICES 
The Support for Carers Program wants to make sure 
that none of our carers are being left behind. If you wish 
to attend any of our activities, or you 
need to attend an appointment, and you need a 
respite, please let one of our friendly staff know. 
We are here to help. 

COUNSELLING & LIFE COACHING 
Do you feel worried, stressed, or need guidance 
regarding your caring role? 
We are here to support you. 
We offer free counselling to you when you require help 
in overcoming difficulties in their life. 
Life coaching is another service we offer you when you 
have a number of challenges and are in need of 
guidance and support. 
Please contact one of our staff to secure your place in 
an outing as places are limited! 

Zlata Bukarica - Senior Coordinator, 0407 055 930 
Nazira Malaeb – Coordinator, 0478 849 240 
Lara Burns – Coordinator, 0408 015 282 
Let one of us know if you need respite and/or 
interpreter. 

 
 

  
 

Support for Carers 
‘30th Year of SMRC’ 

Banner Project 
SMRC is turning 30 next year and 
we need your help to celebrate! 

If you would like to be a part of a big 
creative project coming to 2023, 

then this is your chance. 
We are looking for all carers who 

love to be creative and or are looking 
to challenge themselves creatively. 

We will be developing a quilted 
banner hand stitched. 

DECEMBER 
Carers Meeting – Peer Support Session 
This was by far the biggest attended event this 
year. 60 carers and their loved ones enjoyed 
a delicious lunch at Lynbrook Hotel. The buffet 
offered everything – from vegetarian dishes and 
salads to roasts and desserts. All our carers left 
very full, as they stacked their plates high with 
food. 
Above all, it was a great time for our carers 
to catch up with one another and with staff. 
Many of our carers find great difficulty in 
attending our events in the middle of the year as 
many of them work or look after grandchildren. 
The End of Year lunch is the day carers 
look forward to most as they celebrate 
another year gifted with their loved ones. 



 
 
 

For information about our services visit 
www.smrc.org.au or call (03) 9767 1900. 
Our ticks are your assurance of quality. 
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